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Avertissements

f'i WARNINGS
Beforeinstallingorconnectingthe unit, please read the following

*FOROPTIMUM PERFORMANCE PLEASE CAREFULLY READ THE MANUAL BEFORE INSTALLATION.
*INSTALLTHEMODULE AT LEAST 12" (30 CM) AWAY FROM ANY METAL PART OR ANY METAL FOIL.

*THEMODULESHOULD BEINSTALLED SO IT CAN BERELOCATED UNDERTHE SPATO OBTAIN
THE OPTIMUM RECEPTION AFTER FINALINSTALLATION OF THESPAINTHE YARD.

*TO SATISFY FCCRFEXPOSURE REQUIREMENTS FORMOBILEAND BASE STATION TRANSMISSION
DEVICES, ASEPARATION DISTANCE OF 8" (20 CM) ORMORESHOULD BEMAINTANED BETWEEN
THEINTOUCHMODULEAND PERSONS DURING OPERATION. TO ENSURE COMPLIANCE, OPERATI
ONATCLOSERTHANTHIS DISTANCEISNOTRECOMMENDED.

*THE ANTENNA(S) USED FORTHIS TRANSMITTER MUST NOT BE CO-LOCATED OR OPERATING
IN CONJUNCTIONWITH ANY OTHER ANTENNA ORTRANSMITTER.

Compeatibility requirements

in.touch module:

Model : 0608-521012 INTR-IT-P1-P2-P3-P4-CO
Model : 0608-521011 INTR-IT-P1-P2-P3-P4-P5
Compatible spa packs:

in.xm2, in.xe, in.ye, in.yj and in.yt with compatible software revision

in.touch application:

Compatible with:

iPod touch (3rd generation and later)
iPhone (3GS and later)

iPad

Requires iOS 5.0 or higher

Android 2.2 or higher,

compatible with Google Play

Minimum requirements for PC Setup software: Minimum requirements for Mac Setup software:
-Windows Vista or later -Mac OS10.7 or later

Router compatibility :
Should notfilterbroadcast messages and should notuse WEP encryption.
Hereisthelistof routersthathave beentested :

- Apple Extreme A1354 - Buffalo WZR-HP-G300NH
- Apple Express A1264 - Linksys EA2500

- Linksys WRT54G2 - Linksys EA4500

- Linksys WRTI6ON - TP Link TL-WR740N

- D-Link WBR-1310

Aeware®, Gecko®, and theirrespective logos are Registered Trademarks of Gecko Alliance Group. intouch™, inxm2™,
inxe™, inyt™, inye™, andintherm™, and theirrespective logos are Trademarks of Gecko Alliance Group.

All otherproductorcompany namesthatmay be mentioned inthis publicationare tradenames, Trademarks
orRegistered Trademarks of theirrespective owners.
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Overview
Model: 0608-521012 Model: 0608-521011
IN.TR-IT-P1-P2-P3-P4-CO IN.TR-IT-P1-P2-P3-P4-P5

AC enclosure keyings AC enclosure keyings

CO enclusure keyings
I

Fastening

bracket Fastening

— =———— bracket

Antenna area To spa pack Antenna area To spa pack

OEM installation

Theunitmustbeinstalled undertheskirt, atleast12" (30 cm) away from any metal componentorstructure.
Thisis necessaryto ensurethe propertransmission.Insome cases, itwill be necessary torelocate the unitonce the spais
installedin theyard, to ensure the propersignal transmission and distance.

Installthein.touchsothe module can berepositionedto optimize the signal strengthin the yard. We recommend that
youinstallthe unitwith#8 panhead screws.

Hereare suggestionsforasuccessfulinstallation:

¢ Installthe unitashighas possibleinthe spaskirt, butkeepitawayfromthe spaframeifit's metal.

¢ Routethe cableandleavesomeloose, sothein.touch canbe movedin case of reception problems.

¢ Installthein.touchinacornerofthe spato helpavoid metalliccomponentsand pipesin proximity of thein.touch.
¢ Thein.touchmoduleshouldbeinstalled as close as possible to the house to optimize the signal strength.

Itisrecommended toinstall the side of the spawith thein.touch modulefacingthe house, toincrease the signal.
Waterbetweenthein.touchmoduleandthe router could drastically reduce the signal.
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Connections

There are two different models of the in.touch module; one model has 5 ports to connect auxiliary keys “AC”
and the other has 4 ports for auxiliary keys plus a communication port “CO". Those switches will turn the

corresponding accessories on and off.

"AC" Auxiliary switch ports
Pl P2 P3 P4

P5/Blower
- or communication port

(CO) expansion

4 —— =

Compatible Aeware
spa pack

Connect the in.touch system

Turn off the power before connecting the in.touch to the Aeware spa pack.
Simply connectthe in.touch to the Aeware spa pack (see the illustration).
The cable of the in.touch module shoud be connected to the CO port

of the spa pack.

Note: Before powering the Aeware spa pack, make sure all accessories are linked to the bonding connector
and connected to the spa pack. Make sure that the spa pack door is closed, then turn on the breaker.

For more details, please refer to the techbook for your Aeware spa pack.
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Installation

The in.touch module has a built-in WiFi transceiver that allows you to communicate with your favorite iOS and
Android devices. The connection can be point-to-point (ad hoc mode) or with your home WiFi (infrastructure
mode). In infrastructure mode you have the option of using a shared network (home WiFi) or the Internet.

The following steps will show you how to connect with your spa. Note that the first time you install the in.touch,
you have to set the connection point-to-point, using either an iOS device or the PCSetup/Mac Setup software
that can be downloaded from www.geckoalliance.com/intouch.

Download application

The in.touch app is available in two versions: in.touch home allows you to control
your spa using your home network; in.touch world allows you to use the Internet
anywhere in the world to control your spa. Both versions of the app are waiting
foryou at the App Store for iOS devices and the Google Play Store for Android
devices— search for "in.touch gecko" then click on the version you want to install.

Set the point-to-point connection (ad hoc mode)

For the first use, you must connect directly to the in.touch. After the
connection has been established you can use your home WiFi network
if you wish.

1. WiFi configuration for iOS devices
Note: If you have an Android device see Annex A (PC) or B (Mac).

On your iDevice, go to the WiFi section of Settings. The network
named in.touch should appear on the list. Press on it to select the
in.touch network. Once you've selected it, wait until the WiFi icon
appears on the top left corner of the screen. This icon shows that
your iDevice is now connected to the network.

Please note that with some iDevices and different versions of the iOS,
the icon may not appear as connected even if it is connected. If it does
not appear after 30 seconds, make sure that the in.touch network is
selected and proceed to step 2.

2. Start the in.touch application

Find the icon for the in.touch application, then tap on itto openit.
The first time you use the app a message will tell you to add a spa to
your list. You must add your spa to the list in order to configure it
and use it with the application.

Once you tap Ok, you will see a list of visible spas. Tap on yours.

If there is a message about firmware updates, please see the section titled
“Updating in.touch firmware” for more details.
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3.Naming and editing your spa

When adding your spa to your list, enter the name you want to give it
(e.g. Home) and tap Ok.

To edit the name of a spa, or to remove it from the list, tap the My Spas
icon. On the My Spas page, tap Edit. A red circle with a minus sign will
appear beside the names of the spas. If you want to remove the spa
from the list, tap the minus sign, and then tap Delete. A confirmation
message will appear — tap YES. If you want to change the name of

the spa, tap on the name, enter the new name when prompted,

and then select Save. To exit from My Spas, tap the name of the spa
you wantto use.

NODEE0OGN
* B0ENo0D =
= [ I

m Eﬁﬂim : @ in.touch My Spas @ intouch
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4. Set the connection using home WiFi or Internet
(infrastructure mode)

For iOS users only. If you are using an Android device,
skip this step.

Warning: Routers blocking broadcast messages and/or using WEP encryption
are not compatible with the in.touch.

To set the connection using home WifFi or Internet, you need to have already set
your point-to-point connection (see point-to-point connection instructions).

First Use

1. Inthe in.touch application, go to Settings and select WiFi Connection.
The list of networks in your area should appear on the screen; be
patient, as it may take a minute.

2. Choose the network that your device will be connected to (i.e. your
home WiFi). If the network has a security key, enter it when prompted.
You are now set to run in infrastructure mode.

As long as all hardware (router etc) and security keys remain
unchanged you will not have to repeat this process.

Wi-Fi in range
Chrrend et r

CharestAmyotAss (RX: -142 db)
Inno (RX: -148 db)
Home [RX: -118 db)

ARRAKIS (RX: -130 db)

WiFiicon

Wi-Fi

Choose a Network...
ARRAKIS
CharestAmyotAss

v Home
in.touch

Inno
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Using the app

Home network

The in.touch home and world editions can be used with your home WiFi
network. Both the in.touch module and your device will connect to the same
router (WiFi network) and transfer information that way.

Go to the WiFi settings section of your device and choose the same network
that your spa is connected to (i.e. Home). Once you've selected it, wait until
your device confirms the connection.

Internet (world edition only)

The in.touch world allows you to use the Internet to control your spa from
anywhere in the world. In order for them to communicate, both the in.touch
module and your device must be connected to a network that allows access
to the Internet.

Once your spa is connected to the Internet, you can use your in.touch world
edition any time your device is also connected to the Internet (wireless or

cellular network), even if you are away from home.

A green icon with the word "Linked" beside it will appear at the top right
hand corner of the My Spas page to confirm your connection.

Internet

or ——m——

»
!

A
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Home page

Once you have named your spa and added it to your favorites you will see
the home screen.

Atthe top of the screen you will see the name of your spa. Just underneath
that is a section that will show maintenance and water care information,
along with any system errors. Below that you have access to all of your spa
accessories, and water temperature. At the bottom of the screen you can
edit your My Spas list, select from the spa Experiences, open Maintenance,
and adjust the Settings for your spa.

Start or stop accessories

To start or stop an accessory, tap on the icon. Icons will become animated
when their accessory is turned on , and inanimate when turned off.

Icons on the in.touch screen will reflect the speed or state of the devices
running on your spa.

When an accessory has more than two states, toggle the icon until it
reaches the desired state.

Water temperature

The temperature shown at the bottom of the screen gives the

actual water temperature. Use the + and - buttons to set the desired
temperature. The value will appear in blue, with Set Temperature written
beneath. After 3 seconds without any change to the set temperature
value, the actual water temperature will appear.

When the set value is equal to the current one, Temperature will

be indicated under the number. When the set value is lower than

the current temperature Cooling to xx.x will appear below. When the
set value is higher than the current temperature, Heating to xx.x will be
indicated under the value. Normally there is a delay before the heating
starts, during which Heating Suspended is indicated under the value.

Home
| @ Walcome to intouch

3 -

@ intouch’
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Settings

From the home page you can access your Settings, where you can
find access:

e About this spa (Mac Address, hardware and firmware versions)
e WiFi Connection settings

e Water Care settings

¢ Maintenance settings and alerts

e Temperature Unit settings

o Time display settings

Water care

The Water Care section will help you set up your filtration and heating
settings. Choose from Away from Home, Beginner, Energy Savings,
Super Energy Savings, and Weekender, depending on your need.

A checkmark will appear on the icon to indicate the selected setting.

To modify a Water Care setting just tap on the blue arrow. It will open
the selected Water Care menu.

In Energy Savings mode, the set point will be reduced by 20°F*,
which means that the heating system will not be engaged unless the
temperature falls to 20°F below the spa's set temperature.

The filtration schedule shown on the screen will apply to the main
filtration pump, most likely pump 1. If your spa uses a circulation pump
configured to run 24 hours, the screen will show you the purge setting
instead of filtration. The purges are pre-programmed for a fixed number
of minutes, therefore the duration time will be set to N/A on the screen,
and only the start time can be modified.

You can add schedules by tapping Add Economy or
Add Filtration buttons.

*Default pack value

wii. GECKO F

Settings
cu' About this spa

- Wi-Fi Connection
=

s, \Nater Care

Maintenance
</

H™% Temperature Unit
-’

@ Time Standard

1 Away from home
=¥ Reduce emperaiure whie mway irom

- inner

FRristaon weth £ Lermgabraturs
charge
! Energy Savin
7 L —
]
-, Super Enargy Savings

<= Corsarve sl wesk during pesk houss

il Weekender
Pschuce tergm s duing meeh, back
10 rmal e woshend

i GECKO = 17:50
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cEengining nszls Smet

Mon-Fri

Mon-Fri

| Weekend

| Weekand
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You can modify or delete the programmed schedules by selecting one
and adjusting the schedule using the scroll wheel that appears or pressing
on the Delete button.

You have several possibilities to set the schedule (Mon-Fri, weekend,
every day, orsingle days). The schedules are recurrent and will be
repeated every week. The time and duration are setin 30 minute
increments. Once you have set the schedule, press Ok.

Pressing the Factory Settings button will restore settings to their original
default values.

The Close key returns you to the Water Care menu.

Maintenance

The in.touch will remind you to perform required maintenance tasks on
your spa, such as rinse filter or clean filter. Each task has its own reminder
duration based on normal usage. The period can be changed by the
owner. The owner can also add a reminder to the device calendar by
selecting Calendar.

Once the task is completed, press Done to reset the countdown.

X -

@intouch

| ™ Don't forget to rinse your filter ©
i hatve masrienancs coming upl

"? Clean filter

Change water

| z Check-up

f T R —

Filtration schedula

| "Cancel | Delete

Overdue bir
action :
‘wesday, July 03, 2012

Days

T
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Temperature unit

The current temperature unit is displayed, and can be set to Celcius
or Farenheit by tapping and toggling the button.

wii. GECKO F 10:40

. . . Settings
Time display settings @ rosrie
Time display applies to water care only, and can be set to 24 hour = _Fic;:—;‘“‘;**———
or AM/PM mode by tapping the button to toggle between options. ==

s, \Water Care
—

Maintenance
</

S Temperature Unit
b

@ Time Standard

Spa management errors

If an error occurs in the spa, the warning message will appear in
the second section of the main screen. Tap on the warning message
to see the list of errors.

The next screen shows you the list of errors that are present in your spa.
Note that more than one error can occur at the same time and some
errors can be linked together. Solving one may resolve another.

Start at the top of the list, if there is more than one, and tap the error to get
details about how to troubleshoot it.

Once you tap the error, a screen will show you the detailed explanation
of how to solve the problem.

Home @ intouch

An error condition is prasent

Tag heve to non the details -
DO NOT ENTER THE WATER.

~ High Limit circuit has tripped. (In o

| Temperature probe or detection swim spa configuration, it means the

2 circull s defective | errar cames (rom the master pack) &

1 vigh Limit circuit has tripped

Decription

The High Limit cireuit has tripped.
Nathing will work, except for the light
output

‘What to do
Add cold water to spa and let heater
cool down; reset spa pack using current

breaker. IT the problem persists, contact 8
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Spa Experiences

Access preset programs by tapping on the Experiences button on

the Home page. Choose one of the experiences by tapping on it:
Beach Party, Gentle Movement, Kids, His, Hers, or Relaxation. To
customize your program, adjust the settings to your needs by tapping
each accessory icon on the Home page. Once you have your settings
picked, select the Experiences button and save the program by tapping
the Save Experience button and selecting a name to save it under. All
experiences except for Relaxation can be customized.

Each accessory will start as it is configured in the spa experience that is

selected. For safety reasons, all accessories start with a delay to prevent
from overcharging the system. You will see the accessory icons turn on
one after another.

Experiences can be stopped at any point by tapping on the experience
name in the message section of the Home page, or by modifying any of
the accessories (pump, light etc).

While in Relaxation mode, only modifications to the pump or blower
will stop the experience; changing the temperature will start the pump,
but the experience will remain active.

Updating in.touch internal software

Updating your in.touch internal software will provide you with the latest
features for controlling and using your spa. Updates can only be done
using the same WiFi as your in.touch module, or using point-to-point
connection (not on cellular network).

The latest version of in.touch will directly update the in.touch system.
Follow instructions on the display to complete the download.

Upon opening, the app will alert you if your spa needs to be updated.

You can select Yes for an immediate start, or select No. If you choose not
to update, the app will remind you each time you open the in.touch, until
it is up-to-date.

Note: Only Android devices with software version10.00 or later are
capable of direct updates. If your software is 9.00 or older you must use
PC Setup or Mac Setup software (see Annex A or B).

Experiences

)é Gentle Movement
é Her

=

. ﬂ Kids

B Relaxation

13
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For a successful update, keep your in.touch app connected to your spa
during the entire process download cycle.

The update could take several minutes.

Please let the update run with the app open until the in.touch Updated
alertappears.

Tapping on Ok will complete the update process and the app will return
to the spa control page. Your spa is now ready to use.

If the update fails the in.touch Update Failed message will appear.
Close the app and reopen to restart the update.

See the Update Failure chartin the Troubleshooting section for
more information.
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Troubleshooting

LED

The in.touch module has three LEDs that can be used for |

troubleshooting purposes. The LEDs are located behind

the accessible cover on the front of the unit. The cover Q FI
|

must removed in order to see the LEDs.

=1

| _
-~ | ®n.ouch
. \L[ =

~ Emplacement DEL

The following table shows the different states of the in.touch module and the LED states for each condition.

Normal use In.touch network available OFF OFF Flashes
(infrastructure mode)
N |
onjma use . In.touch network available Flashes OFF OFF
(point-to-point mode)
Updating in.touch software (Phase 1) Flashes very fast OFF OFF
Update Updating in.touch software (Phase 2) ON OFF Flashes very
fast
In.touch net_work no“t) available, OFF OFF OFF
restart your in.touch®.
Error - -
Failure of.the in.touch, OFF ON OFF
return unit for replacement
Update failure

The device isn't connected to
in.touch network (iOS devices only)

Your device closes due to low battery power

You close or put your app in the background
during the update

You moved too far from the in.touch module,
your device lost the in.touch connection
(iOS devices only)

An error occurs in file transfer and the
maximum retry count is reached

The current to the in.touch was interrupted

Leave the in.touch application and completely close your app. Go to

the Settings of your device, WiFi menu, select the in.touch network and wait
30 seconds, then re-launch the in.touch application. If the in.touch network
does not apear in the WifFi list, power down and power up the spa, wait

2 minutes” and check again. If problem persists contact your dealer for a
replacement unit.

Close your app, recharge your device and try again.

Completely close your app. Open it again. Do not close your app during
an update.

Return near your spa; when the spa name is available in the Visible Spas,
selectit.

Completely close your app and restart your spa before trying again.

When the in.touch experiences a power outage in infrastructure mode it will
revert to ad hoc mode when power is restored. The update should be redone.

If the problem persists, please contact Gecko Alliance support for a unit replacement.

Note (1): Please, wait 2 minutes to let the WiFi module re-establish the in.touch network.

If the problem persists, please contact your spa dealer.

15
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FaCtory default / |||||| W | W) e
/Il ' ( (
Itis possible to erase the in.touch memory and return to factory settings. ‘/‘ﬁ? H | \ @ ® @
To do this, open the front panel of the module and place a jumper S
between pins 3 and 4 of P7 on the PCB. The LED (orange or green) will \u | { ﬁ@U@h l
stop blinking for a few seconds and the system will reset. \ ¥
5 ” 0 rasast| - +— Connector P7
Warning: The jumper must be installed while the power is on. ”|

The reset will not work if itis placed when the pack starts up.

N

*A computer jumper can be used.

Pins #3 et #4

Troubleshooting

Please note that in order to properly troubleshoot the in.touch it is
important to know if it is in point-to-point mode or connected to a
network. The best way to tell is by looking at the color of the LED
(see LED section).

Before starting the troubleshooting, restart the system by turning it off
and back on. Close the app and wait 2 minutes.

Incompatible spa pack:

Your spa pack is not compatible with the in.touch module. In some
cases it is possible to update the pack software to make it compatible.
Please contact customer service to find out more.

wil. GECKO =+ 15:08

Incompatible Pack




in.touch TechBook

Incompatible in.touch:

The in.touch app requires additional data to communicate with
your spa pack.

1. Close the in.touch app.

2. Make sure your device is connected to the Internet.

3. Restart your in.touch app and wait 30 seconds.

4. Close the in.touch app again.

5. Reconnect to the same network to which your in.touch module
is connected.

You can now use your in.touch app as usual.

Lost connection:

If your device has communication issues with your in.touch module,
the in.touch app will display a Lost Connection message.

Make sure you are within range of the in.touch system if you are in a
point-to-point connection.

When the in.touch app has difficulty communicating with your in.touch,
don‘tdo anything. It will try to connect to your in.touch again.

If the alert does not disappear after 2 or 3 minutes, or if a WiFi Alert
appears during this delay, please close your in.touch app.

Open the app again.
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Slow or unstable communication:

If your in.touch module is having trouble receiving a signal from your
routeur the communication might be slow or the in.touch module may
disconnect from time to time.

Inthis case, move your in.touch module and/or router so that the recep-

tion is better. In some cases it may be necessary to add a WiFi repeater
(such as the universal NETGEAR WiFi repeater) to amplify the signal
between the router and the in.touch module.

To getan idea of the signal being received, go to the Settings page

in the in.touch app and tap on WiFi Settings. For each network shown
there will be an icon indicating the signal level (out of 4 bars) received
by the in.touch module.

In order to troubleshoot, itis also possible to see the variation in signal
strength in real time by touching the blue arrow beside your network.
You will be taken to the Signal Quality page. By moving either your
in.touch module or your router (and repeater, if present) you will see
the change in signal strength and any other information available.

Settings

(i { About this spa

p‘_; Wi-Fi Connection

wm, ‘Water Care
~

@ Maintenance

B Temperature Unit
bl

Wi-Fi in range

Cunmant network : Homa
ARRAKIS

INNO

Signal quality

Curment notwork : Eve-Pent
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Spa does not appear after connecting to router:

After connecting the in.touch module to a network (either with an iOS
device orthe PC Setup/Mac Setup software), it is possible that the module
will stay in point-to-point mode.

1. Retry the configuration. The connection request may not have been
sent the first time.

2. Ensure that you have entered the right password for your router.
Itis important to enter the password precisely (pay attention to
uppercase/lowercase letters, numbers etc).

3. Ensure that your router does not use WEP security, as this is not
compatible with the in.touch.

If your module is connected to a router, ensure that:

1. Your network is not set to block broadcasts.
2. Your network is not set to block messages using UDP protocole.

Itis possible that the the connection is unstable and will alternate between
point-to-point and network modes. In this case, see the Slow or Unstable
Communication section.

19
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Specifications

Environmental ratings:
Humidity: Up to 85% non condensing
Operatingtemp.: -20°C (-4°F) to +60°C (140°F)

Storagetemp.:  -30°C(-22°F) to + 85°C (185 °F)

Regulatory Compliance Information

United States
Contains FCC ID: W70OZG2100-ZG2101

This device complies with Part15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired
operation.

This equipment has been tested and found to comply

with the limits for a Class B digital device, pursuant

to part 15 of the FCC Rules. These limits are designed

to provide reasonable protection against harmful

interference in a residential installation. This equipment

generates, uses and can radiate radio frequency energy,

and if notinstalled and used in accordance with the

instructions, may cause harmful interference to radio

communications. However, there is no guarantee that

interference will not occur in a particular installation.

If this equipment does cause harmful interference to

radio or television reception, which can be determined

by turning the equipment off and on, the user is

encouraged to try to correct the interference by one or

more of the following measures:

* Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment
and receiver.

¢ Connectthe equipmentinto an outlet on a circuit

different from that to which the receiver is connected.

¢ Consult the dealer or an experienced radio/TV
technician for help.

To satisfy FCC RF Exposure requirements for mobile and
base station transmission devices, a separation distance
of 20 cm or more should be maintained between the
antenna of this device and persons during operation.
To ensure compliance, operation at closer than this
distance is not recommended. The antenna(s) used for
this transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter.

Canada
Contains IC: 8248A-G21ZEROG
Europe

The MRF24WBOMA/MRF24WBOMB module has been
certified for use in European countries. The following
testing has been completed:

Test standard ETSI EN 300 328 V1.71(2006-10):
e Maximum Transmit Power

¢ Maximum EIRP Spectral Density

¢ Frequency Range

e Radiated Emissions

Test standards ETSI EN 301 489-1:2008 and
ETSI EN 301 489-17:2008:

¢ Radiated Emissions

e Electro-Static Discharge

¢ Radiated RF Susceptibility

The modules are fully compliant with

e Radiated Emissions EN 55022

e Electrostatic Discharge EN 61000-4-2
¢ Radiated Immunity EN 61000-4-3

e EN60950-1

e CE-Mark

® RoHS

(€ RoHS

COMPLIANT

(}“ us

Class 2 low-voltage Interface Box,
ModelinTR, Option IT, File E182156.

ﬁ The product must be disposed of separately

in accordance with the local waste disposal
legislation in force.

Specifications and design are subject to change without prior notice.
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Annex A

WiFi configuration for Android devices

(Witha PC)

Android devices do not have point-to-point capability, so you must
use your computer to configure the connection of your in.touch
module. Once the initial configuration is done, the app can be used

on Android devices.

To complete the setup download the file in.touch_PC_Setup.exe from

www.geckoalliance.com/intouch.

With your computer, move as close as possible to your spa and connect
to the in.touch WiFi network. (No network other than WiFi should be active,
to ensure functionality of the software.) Open in.touch_PC_Setup.exe

and follow the instructions:

& intoudh B Letup ==

D intouth P Srup @€

<> Information
GECKO' = =

Wekame iz the mnicuch sonfigumbon wizard. Please =
erture thal pu compuisd i cutmently connecied 1 the
Lt

Before saring. make sure that your indouch module
propedy

In ¥oUzh 8- ROZ NebwerRs are wery seraitne in BT

Close 10 Your 803 LN e 8t LD procedire.

1- Click on English for instructions in English.

B indsush PO S

<> Vérification

GECKO

3- Click on Yes to confirm connection to
the in.touch network.

2- Move as close as possible to your spa with
your computer and connect to the in.touch
WiFi network. Click on Continue.
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W ane cumently scanning your nebwork fo
Took for &t in touch Mmodule

B Ploase ohonss one ko the fokowng el

4 SPADD 14004 16:66

4- The software will detect your spa. The above
screen shows an example of the spa ID number
(SPAxx:xx:xx:xx:xx:xx). Click on it.

@ intouch #E Setup L

We are now scanning visibie networks from

bl GeckoRED
| Please select the WiFi thal youwould ke~ | H‘:I::P:lllmru: |
I i ! RoueFafnTaich !
= | GackoExt
- |
|

5- Click on Next. Aftera moment a list of
available networks will appear. Choose
the one to which you would like to connect.

Note: For each network there will be an
icon with a number of bars representing
the signal strength. For more information on
signal strength, see Annex C.

Home: Protected network u Home: Protected network g
your Homs is a protected network, Confim
ploase enter the WiF key.
Care

6-If the network is protected, enter the password.
Enter it a second time to confirm.
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‘W ane configuring your in touch. Plase
Wit

7- Once you have entered the password your
in.touch module will connect to the selected
network. During this process (which takes about 1
minute), your computer will automatically connect
to the same network selected. Ensure that your
computer is properly connected, and manually
connectitif necessary.

To work piopesly, your in louch needs (o ba
updaled. The process wil take aboul 5
minutes

8- The program will verify the internal software
of your in.touch, and will automatically update
if necessary.

& indouth PC Fetup [===]

< Congratulations

vl
GECKO'

Congratulaions! Yaur in 1oush has been

satup andis ready to ba used. Plsase

allow & minute for the devica lo connect ta

s itk

“fou can find the in fousch spps at the App

Store fori0S devices and tha Googhs Play
" stome for Ancroid devicas.

9- Click on Quit to close the program.

You will not need to repeat this process as long as the hardware or security keys do not change.

Choose the same network for your Android as you did for your in.touch.
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Troubleshooting (PC Setup software)

1- The program displays the following message:
We recommend disconnecting the network
cable from your PC.

Whatto do:

The software has detected that a network cable is
connected to your computer. To ensure functionality

of the program, only the WiFi network should be active.
Disconnect your network cable and proceed with
configuration. Once you are finished you can reconnect
your network cable.

2- The software doesn't detect your in.touch after more
than 2 minutes.

What to do:

There are a few reasons that can explain why your
in.touch module is not being detected:

1- Multiple active networks on the computer: To ensure
functionality of the program, only the WiFi network
should be active. Make sure that only the WiFi
network is active during the configuration process;
you can reconnect other networks when the program
has finished.

2-The in.touch module is not on: Make sure that the
in.touch module is properly connected to the CO
port of your spa pack. See the installation section
for more information. Restart the module by turning
the power to your spa off, then back on. Wait 2 minu-
tes and try the program again.

3- The computer is not connected to the in.touch
network: Make sure that the computer is connec-
ted to the in.touch WiFi network. If it is not, manually
connect and restart the program.

4-The computer doesn’t see the in.touch connection
in the list of WiFi networks: You are probably out
of range of your in.touch module. Move closer to
the spa and try again.

5- Other problems: See the Troubleshooting section
for more information on the various states
of the in.touch module.

B ok B fetup

L O Information

GECKO'

Welcome 12 the in iouch canfigumition wizard Pisase

Fepenry ==

B W raceenmang daconnecting the matwesk: cable feom yess PC.

FINmET
i

I W

GECKO'

We are cumenily scanning for an infouch
network.

Please wai
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3- The software doesn’t show your WiFi network.
Whatto do:

The in.touch module is not receiving a signal from your
router because it is too weak. Move your router and/or
in.touch module to improve reception. In some cases
itmay be necessary to add a WiFi repeater (such as

the universal NETGEAR repeater) to amplify the signal
between the router and the in.touch module.

4- The software is waiting indefinitely to connect
to the selected network (at least 2 minutes of waiting).

Whatto do:
There are a few reasons that may explain this problem:

1- The computer is not connected to the WiFi network:
To detect the in.touch module, your computer must
be connected to the same network. Make sure that
your computer is connected to the same network
chosen for the in.touch module.

2- Incorrect password: The router password is incorrect.
Ensure that you have entered the right password for
your router. Itis important to enter the password
precisely (pay attention to uppercase/lowercase
letters, numbers etc). Restart the program.

3- Unstable connection between the router and
the in.touch module: If your in.touch module is
having trouble receiving a signal from your routeur
the communication might be slow or the in.touch
module may disconnect from time to time. In this
case, move your in.touch module and/or router so
that the reception is better. In some cases it may be
necessary to add a WiFi repeater (such as the universal
NETGEAR WiFi repeater) to amplify the signal
between the router and the in.touch module.
See Annex C for more information on signal strength.

@ intwuch PL Setup

W¥e are currendly scanning your nedwork (o
foak for an in touch modula.

Fiaase choose one fram tha following list

@ intouch BE Satup

GECKO'

L O Please wait

W a6 wailing for your in 1ouch to
reconnect
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5- Error in updating the internal software. (@ nasnreteo |

—

There are a few reasons for a failed update:

Soiwers updaie fuled Maka sursintouch medubs e in
oced remch of ponir wouter md iny ngain.

Hpeublem is nat sohved. plesse: contact your denier.

1- Power to the in.touch module was interrupted:
In this case the in.touch data has been erased
from its memory. Restart the configuration with
the program.

2- Lost connection: Communication between your
computer and the in.touch module was cut during
the transferring of files. In this case, your in.touch
module is connected to your WiFi network but
couldn’t complete the update. Restart the program,
and keep your computer connected to the WiFi
network for the whole process.

3- Unstable connection between the router and
the in.touch module: Fix this problem and restart
the program.

Move your in.touch module and/or router so that
the reception is better. In some cases it may be
necessary to add a WiFi repeater (such as the
universal NETGEAR WifFi repeater) to amplify the
signal between the router and the in.touch module.
See Annex C for more information on signal strength.

4-Your software version is 6.00 or earlier: The software
is incompatible with these versions. Contact your
dealer for help with the update through an iOS
device, orto have your module replaced.

5- Your Windows firewall doesn’t allow file transfers:
See the next problem.

6- Error in updating the internal software because
of Windows firewall:

Whatto do:

. . . " 0. This i
Your Windows firewall does not allow file transfer from ot o e Piaen b e

the in.touch module.

Windaws' el frewail and by sgmn # bis dosk nat
dmaler

Go to the Windows' firewall settings and deactivate it.
Restart the program.

Once configuration is finished you can reactivate
the firewall.
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Annex B

WiFi configuration for Android devices

(With a Mac)

Android devices do not have point-to-point capability, so you must
use your computer to configure the connection of your in.touch
module. Once the initial configuration is done, the app can be used

on Android devices.

To complete the setup download the file intouch_MacSetup.zip from

www.geckoalliance.com/intouch.

With your computer, move as close as possible to your spa and connect to
the in.touch WiFi network. (No network other than WiFi should be active,
to ensure functionality of the software.) Unzip intouch_MacSetup.zip,

open intouch_MacSetup.app and follow the instructions:

(- Refal In,towch Mac Sehug

e ©

1- Click on English for instructions in English.

8.0 in.touch Mac Setup

Visible Spas

We are Y ing your k to look for an in.touch

module,

 Passa choc one i tolowin s,
SPA00:1e:c0:0d:16:84 (5]

3- The software will detect your spa. The above

screen shows an example of the spa ID number

(SPAXX:xx:xx:xx:xx:xx). Click on it.

Information

o the in toush g wizard, Pleage engure that your
-~ computer is currently connected to the in.touch WiFi netwark.
Before starting, make sure that your in.fouch module is properly
installad and that your spa is powerad on.
. Intouch ad-hoo networks: are very sensitive 1o their environment, so
we suggest that you bring your laplop close 15 your spa during the
‘sal-up process.

2- Move as close as possible to your spa with
your computer and connect to the in.touch
WiFi network. Click on Continue.
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a.n.n i Eawch Mac Setup

L O

GECKO

Integrity Check

We are currently performing automatic tests to validate
compatibility and make sure your softwara is up-to-date.

Software compatible

4-The program will verify the internal software
of your in.touch, and will automatically update
if necessary when you click Next. If the software
is up-to-date you will proceed to step 7 without
seeing the above image.

Software Update

Your in.touch needs to be updated.
Process may take up to 5 minutes.

Integrity Check

We are currently performing automatic tests to validate
compatibility and make sure your software is up-to-dats.

7- The program will reverify the in.touch software
and a checkmark will appear when itis successful.
Click on Next.

Visible Spas
Your indauch IlMﬂHﬂquﬁﬂmm:
. SPADO:1e:c0:0d:16:84

6- After the update, the in.touch must restart.

Wait until it has restarted and choose it from
the list again.
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jntouch Mac Setup

Wi-Fi configuration

Wa ara now scanning visible natworks from your inouch.
Please select the WiFi that you would like to use.

This network is secured
Risiewin oy WL oy

_ GeckoElectronic

HomeRautar

8- Choose the network to which you would like 9- Once the password has been entered identically
to connect. twice click on Next. At this point your in.touch
will connect to the selected network.
Note: For each network there will be an icon
with a number of bars representing the signal
strength. For more information on signal strength,
see Annex C.

Congratulations! Your in.touch module has been set up and ks ready
1o ba used.

Please allow a minute for in.toueh 10 conmesct 10 your network.

You ean use one of our mobile apps for the iPhone/iPod on the
.| AppStore, or our Android app on Googla Play.

10- Click on Quit to close the program.

You will not need to repeat this process as long as the hardware or security keys do not change.

Choose the same network for your Android as you did for your in.touch.
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Troubleshooting (Mac Setup software)

1- The software doesn’t detect your in.touch after
more than 2 minutes.

Whatto do:

Visible Spas

w-mmmtwmmlmmmmwmm.nmm

There are a few reasons that can explain why your
in.touch module is not being detected:

1- Multiple active networks on the computer:
To ensure functionality of the program, only
the WiFi network should be active. Make sure
that only the WiFi network is active during the
configuration process; you can reconnect other
networks when the program has finished.

2-The in.touch module is not on: Make sure that the
in.touch module is properly connected to the CO
port of your spa pack. See the installation section
for more information. Restart the module by turning
the power to your spa off, then back on. Wait 2 minu-
tes and try he program again.

3- The computer is not connected to the in.touch
network: Make sure that the computer is connec-
ted to the in.touch WiFi network. If it is not, manually
connect and restart the program.

4- The computer doesn't see the in.touch connection in
the list of WiFi networks: You are probably out of
range of your in.touch module. Move closer to the
spa and try again.

5- Other problems: See the Troubleshooting section
for more information on the various states of the
in.touch module.
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2- Error during internal software update:

Whatto do:

This error is probably due to instable communication
between the computer and the in.touch. Make sure
to stay close to the spa during the process. Wait for the
in.touch module to work again and restart the update.

3- The software doesn’t show your WiFi network.

What to do:

The in.touch module is not receiving a signal from your
router because it is too weak. Move your router and/or
in.touch module to improve reception. In some cases
it may be necessary to add a WiFi repeater (such as

the universal NETGEAR repeater) to amplify the signal
between the router and the in.touch module.

8.0.0 in.taich Mac Setup

<>

GECKO'

Visible Spas

An error occurs. your intouch is reboating. Please wait until it
reappears:

Visible Spas

An airor OGcurs. your intouch is rebooting. Please wait until it
reappears:

SPADO:1e:c0:0d:16:84

ann im.touCh Mac Satup

Wi-Fi configuration

We are now scanning visible networks from your intouch.
Pleasa salect the WiFi that you would like 1o use.
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Annex C
Information on router signal strength

Here you will find information regarding the signal
strength received by the in.touch module.

A

4 vertical bars: OUU U

The signal strength is excellent.

A

3vertical bars: OUU U

The signal strength is adequate, and no modification
is required.

2 vertical bars: UUUU

The signal strength is acceptable. Sporadic communi-
cation losses or delays are possible, particularly during
storms. Itis recommended that you move the router
closer to the spa or use a WiFi repeater to improve

the signal strength.

1vertical bar: UUUU

The signal strength is weak but functional. Communica-
tion losses or delays are possible. It is strongly recom-
mended that you add a WiFi repeater to improve

the signal strength.

4 horizontal bars: ©OOOO

The signal strength is too weak for the in.touch to func-
tion. Move the router closer to your spa or add a WiFi
receiver to improve signal strength.
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